
January 15, 2024 

Dear Colleagues, 

I am excited to announce that effective today January 15,2024, Monique Iken will assume 
the role of President of PMC-STS, Inc.   Monique will be responsible for leading all business 
operations for PMC-STS in Danbury, CT, reporting to Holger von Both, STS Group CEO in 
Sirnach, Switzerland.   

Monique comes to us after 20+ years with the General Electric Company, in roles of increasing 
responsibility in the areas of Engineering, Manufacturing, and general Business Operations, with 
more recent Executive roles in smaller privately owned companies.  She has a strong passion 
for continuous improvement and maximizing operational efficiencies and rapid business 
growth.     

Monique is a graduate of Worcester Polytechnic Institute - BS Mechanical Engineering, Design & 
Mfg. and an MBA, concentration in International Management from Rensselaer Polytechnic 
Institute.  She resides with her family in Monroe CT. 

Please join me in welcoming Monique to PMC-STS!  

Chris Radloff 

Chairman of the Board of Directors 
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